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Minutes of Authority Meeting Held on August 04,2023
Following decision(s) were made by Authority, in its meeting held on August 04, 2023
in respect of item note relating to your organization:
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Discussion

Item-12: Finance: Approval for Standing Operating Procedure (SOP)-2023 for

Centralized Pension Disbursement to WAPDA Pensioners (Revised)

GM(Fin) Coordination apprised that an IHD was held on Centralized Pension
Disbursement System at Committee Room WAPDA House Lahore on 25-07-2023
chaired by Chairman WAPDA and attended by all three Members of the Authority
along with General Managers Finance of all Wings. General Manager Finance
(Coord) presented the detailed presentation on the proposed amendments
incorporated in the revised SOP 2023 for the transformation from existing
decentralized procedures covered under SOP 2017.

The Authority approved Pension SOP in 2017 for implementation of DCS System
(introduced by Federal Govt.) and to provide post-retirement benefits to WAPDA
pensioners & their families in dignified manners while ensuring best possible
practices by ensuring timely, accurate and transparent monthly pension payments
directly into pensioner bank accounts.

Subsequently, the Authority also promulgated WAPDA Pension Disbursement
System dated 22.06.2017 for activation/establishment of Pension Disbursing Units
(PDUs) and to bring residual WAPDA pensioners to WAPDA’s indigenous pension

_payment desks. In the light of SOP 2017, a WAPDA Online Pension System (WOPS)__

with multiple sub-modules have been developed and implemented successfully at

Pension Directorate and PDUs, till now, out of total 21,313 pensioners, 18,912

(89%) pensioners are getting online pension every month directly into their bank

accounts whereas 2,401 (11%) are getting Pension through DISCOs Payment Desks.

a. 13xNo. Pension Disbursing Units (PDUs) are authorized to disburse monthly
pension directly into pensioner’s bank accounts.

b. Pension Directorate arranges funds from GMF concerned and releases the same to
designated PDUs according to their demand/imprest limits each month.

Every pensioner is required to submit Indemnity Bond and DCS Option Form

(duly verified by scheduled bank) to PDU after issuance of PPO Order by Pension

Directorate.

. The pensioner is required to visit in person to PDU twice in a year in the months

of January and July each year for physical verification. The pensioner also

submits life certifkcate (duly attested by class-1 gazetted officer) through

courier/registered post to PDU twice in months of April and October each year.

C.

e. In case of family pension, the widow/widower, daughter or the case may be

required to submit non-marriage certificate to PDU in the months of April and
October.

f. A bed-ridden pensioner shall submit Medical Certificate (duly attested by

MS/DMS of WAPDA/Govt. Hospital) as well as life-certificate through
registered post to PDU quarterly in the months of Jan, Apr, July and Oct. to PDU.
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